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OCEAN AVENUE ASSOCIATION 
 
 

AND 

CLEANSCAPES INC. 

 
2011 SUPPLEMENTAL SANITATION SERVICES CONTRACT 

 
 
 
 
 

 
Commencement Date: January 2, 2011 

Updated September 2021 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Agreement is dated as of September 21, 2021, updating, amending and restating the original agreement dated 
as of the 1st day of December 2011 between Ocean Avenue Association (“OAA”) having its principal 
address at 1728 Ocean Avenue, PMB 154, San Francisco, CA 94112 and CleanScapes Inc. 
(“Contractor”) having its principal office at 250 Executive Park Blvd, Suite 2100, San Francisco, CA 
94134. 
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R E C I T A L S : 
 

WHEREAS, the Ocean Avenue Association (OAA) wishes to improve the general cleanliness of the 
sidewalks and curbs within the boundaries of the CBD Areas as hereinafter defined; and 

 
WHEREAS, CleanScapes Inc. (Contractor) is willing to provide the necessary sanitation, steam clean 

and graffiti removal services in order to keep the sidewalks, curbs, transit boarding islands, public amenities and 
privately owned buildings in the OAA clean and graffiti-free, which services shall be supplemental to, and not in 
replacement of, any services provided by City/County of San Francisco. 

 
NOW, THEREFORE, the parties hereto hereby agree as follows: 

 
1. Description of Services to Ocean Avenue Association (OAA)  

 

A. Workforce 
 

1. Contractor shall provide coverage from Monday through Friday each week from 6:00AM 
until 2:00PM  with emphasis on periods of peak pedestrian traffic. In addition, Saturday 
coverage shall be provided from 6:00AM until 10:00AM.  Coverage is not provided on 
holidays (see Appendix A). 

 
2. Contractor will submit a schedule of assignments of staff, and supervision, specifying how 

hours will be covered and identifying how the workforce will be supervised on a daily basis. 
The Contractor will provide a total of sixty (60) hours per week of supplemental sanitation 
services to the OAA. Daily streetscape maintenance ten (10) hours, Monday through Saturday 
in Zone 1. Daily streetscape maintenance 1.5 hours per day, three (3) days per week in Zone 2. 
Notwithstanding the foregoing, upon two (2) days written notice to Contractor, the OAA shall 
have the right, from time to time (at the OAA’s option, and on an intermittent basis), to demand 
hours of service in excess of the sixty (60) hour weekly base service coverage. In making a 
demand for excess hours of coverage, the OAA agrees to use its good faith efforts to cooperate 
with Contractor in order that excess coverage can be provided by existing Contractor employees 
during normal work hours in order to avoid the necessity for Contractor to incur employee 
payment obligations at overtime rates.  

 
3. Throughout the year, all employees must be outfitted in a vest or jacket with Ocean Avenue 

Association or other branding/logos written on the back and front. Uniforms must always be 
clean and worn daily by staff. The vest will be approved in advance by the OAA and must 
include logo and text to be determined by the OAA.  Uniforms will be provided by the 
Contractor.  Contractor's supervisory personnel are to maintain continuous communication 
to the OAA and share staffing schedules, work plans, and special projects outlines. Access 
must be available to the OAA by cellular phone or other mutually agreed upon device. 

 

B. Supplemental Sanitation Services 
 

1. Cleaning and sweeping of the entire service area six days a week. 
 

a. Initial early morning cleaning of sidewalks, curbs, and 18 inches into 
roadway, in both Zone 1 and Zone 2. 
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b. Continuous sweeping & cleaning throughout the workday. At a minimum, the 
contractor shall make at least two rounds of the entire CBD Area each day, with 
emphasis given to areas of greatest litter accumulation. 

c. Sweep, clean and remove all refuse and litter from sidewalks and adjacent 
roadways at the conclusion of any public event sponsored or permitted by the 
OAA. 

d. Remove litter and accumulating debris from tree beds and landscaped areas, 
planters and sidewalk tree gratings; remove weekly pet litter bags from 
litter station (bags to be supplied by Ocean Paws). 

e. Remove gum from sidewalks, spot washing of stains, spills, feces, on the 
sidewalks. 

g. Report any refuse illegally dumped or overflowing public garbage within the 
CBD Area to SF311 Customer Service Center. 

h. Responsible for removing posters, bills and stickers off street furniture, 
windows, poles, newsstands and building surfaces and will supply employees 
with suitable tools and materials for these tasks. 

i. 24-hour graffiti removal on public amenities and street furniture and 
will supply employees with suitable tools and materials for these tasks. 

j. Weekly graffiti removal on private property 
k. Quarterly steam cleaning of sidewalks and transit boarding islands using 4000 

psi pressure washing system at 200 degrees. 
 

2. Troubleshoot oil spills and any other refuse issues within the CBD Area. 
 

3. The Contractor shall weekly and as necessary remove graffiti by pressure 
washing, painting and/or other methods on exterior surfaces on building facades, 
common area walls and roll down security gates. Services will include the regular 
removal of recurring graffiti. 

 
4. Contractor shall be responsible for straightening news boxes throughout the    

CBD Area. 
 

C. Equipment 
 

Contractor to provide adequate levels of all necessary supplies and equipment, including, 
but not limited to, the following: 

 
a. Garbage barrels on a wheel base. 
b. Lobby pans and lobby brooms. 
c. Plastic garbage liners (industrial strength). 
d. Industrial strength general cleaning solutions (i.e.- de-greaser, all-purpose 

cleaners, deodorizer). 
e. Brooms: 18" push brooms and street brooms. 
f. Seasonal uniforms (as branded pursuant to section 1.A.3.) 
g. Cleaning solvents. 
i. Scrubbing pads and rags 
j. Gloves, foul weather gear such as rain gear, boots, etc. 
k. Scrub buckets, spray bottles, brushes. 
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D. Boundaries of the CBD Target Areas 
 

Zone 1 
Zone 1 includes properties fronting the northern side of Ocean Avenue from Manor Drive 
on the west to Frida Kahlo Way on the east, and properties fronting the south side of Ocean 
Avenue from Victoria Street on the west to Geneva Avenue on the east. Zone 1 includes the 
Loop Parcel number 3180-001 which is undergoing a major re-development and is 
expected to be sub-divided into various parcels in the near future. The portion of the Loop 
Parcel number 3180-001 dedicated for use by the Public Utilities Commission for future 
Emergency Water Storage is exempt from assessment within the CBD as it will not benefit 
from CBD services and does not have fronting sidewalk along Ocean Avenue or near the 
corner of Ocean Avenue and Frida Kahlo Way. See Appendix “B”. 

 
Zone 2 
Zone 2 includes three properties located east of Geneva Avenue and Frida Kahlo Way to 
Interstate 280, designated as Assessor’s Parcels 3179-010, 6946-061, and 6948-023. The 
three properties in Zone 2 include the portions of the San Francisco City College Ocean 
Avenue campus and Lick Wilmerding High School that front Ocean Avenue, and a City 
owned median, landscaped property located at the intersection of Ocean Avenue and 
Geneva Avenue. See Appendix “B”. 
 

E. Administration and Evaluation 
 

1. The Contractor will submit to the OAA a monthly report showing the number of 
cleaners, hours worked, number of litter bags collected and a checklist of problem areas, 
including illegal dumping, and unsanitary conditions.  The OAA reserves the right to deduct 
from the monthly bill a pro-rated amount for missed hours, or to require that missed hours be 
made up in  the future. 

 
2. The Contractor shall respond in writing to the OAA to any complaints from 
members of the OAA regarding the services and shall make its best efforts to alleviate such 
complaints. 

 
3. A performance scale which may include the City of San Francisco "Scorecard" 
ratings and other criteria will be used by the OAA to evaluate the performance of the 
Supplemental Sanitation Services (Section 1.B.). The Contractor will provide a 
sufficient number of workers to maintain or improve "Scorecard" ratings. 

 
4. The Board of Directors of OAA or the Executive Director or their designated 
representative(s) may reject any personnel provided by Contractor at any time. In addition, the 
Board of Directors of OAA or the Executive Director or their designated representative(s) by 
notice to Contractor may request that any employee of Contractor be replaced. The employee 
shall be replaced by the next work day by Contractor. 
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F. Cost and Payments 
 

The yearly total price for the services to be performed including sanitation, graffiti removal and 
steam cleaning to be provided herein is $123,798.00.  
This includes: 

a. The price for the baseline sanitation services to be provided herein is $94,158.00 
b. The price for graffiti removal on private property to be provided herein is $9,924.00.  
c. The price for pressure washing of Zone 1, including sidewalks and MUNI-islands to be 

provided herein is $17,496.00 
d. The price for pressure washing of Zone 2, including sidewalks and MUNI-islands to be 

provided herein is $2,220.00. 
 

The Payments will be paid in 12 equal monthly installments of   $10,316.50.  
These include: 

a. The baseline sanitation services in 12 monthly installments of $7,846.50. 
b. The graffiti removal on private property in 12 monthly equal installments of $827.00. 
c. The pressure washing of Zone 1 in 12 monthly equal installments of $1,458.00 
d. The pressure washing of Zone 2 in 12 monthly installments of $185.00. 

 
Except as specifically provided herein, the price agreed upon by Contractor and the OAA for the 
stated services shall not be subject to change for any reason. In the event OAA shall demand 
coverage in excess of the sixty (60) hour base described in Section 1.B. of this Agreement, OAA 
shall be obligated to pay for excess coverage actually provided at a rate equal to $65.00 per hour. 
Payments for excess coverage actually provided shall be due with the next monthly payment; 
provided, however, as a condition precedent to such payment obligation, an officer of Contractor 
shall certify in writing that such excess coverage has been provided and when it was provided. 

 
2. TAXES 

 
The price for Services set forth in Section 1.F. of this agreement includes all sales, franchise, or 
other taxes with regard to the services performed hereunder and all materials supplied, which 
shall be paid by Contractor. Contractor assumes exclusive liability for and shall pay all 
contributions or taxes imposed or required by the unemployment insurance laws of the State of 
California or any other applicable state, the Federal Social Security Act, or any other act or law, 
now or hereafter in effect, upon or in respect of wages, salaries or other compensation paid to 
employees engaged upon or in connection with the services. 

 
3. CHANGES IN THE WORKFORCE AND THE SCOPE OF SERVICES 

 
The OAA reserves the right to make reasonable changes in the general scope of the services and in 
the composition of the work force. Any such changes shall be made pursuant to written 
instruction. If the OAA directs any such changes which affect the cost of the performance, an 
equitable adjustment agreed to by both parties shall be made in the Agreement price. 
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4. ASSIGNMENT; SUBCONTRACTING 
 

Contractor shall not assign, transfer, convey or otherwise dispose of this Agreement or any part 
thereof, or of its interest herein or assign, by power of attorney or otherwise, any of the monies due 
or to become due under this Agreement, without the consent of the OAA which may be withheld 
of conditioned in its absolute discretion. Likewise, Contractor shall not change the supervisor 
hereunder or subcontract all or any portion of the service to be rendered hereunder without the 
express prior written approval (which approval may be withheld in its sole discretion) of the OAA. 
Notwithstanding the fact that the OAA approves of the assignment of this Agreement or the 
subcontracting of any services to be provided hereunder and/or the identity of any subcontractor, 
Contractor shall not be relieved of any obligations hereunder by reason of such approval. 

 
5. INDEMNIFICATION 

 
Except if arising from the negligence or willful misconduct of the indemnified parties, Contractor 
agrees to indemnify and hold the OAA, the City and County of San Francisco (“City”) and each 
of their respective officers, directors and employees, harmless from any and all claims, judgments, 
or liabilities, including cost and expenses, legal or otherwise, to which they may be subject, which 
in any way relate to or arise out of any negligent act or omission or error of judgment or willful 
misconduct of Contractor, its officers, agents, employees, servants, subcontractors, contractors, or 
permittees in connection with the performance of this Agreement (a "Liability"). Contractor shall 
be solely responsible for the safety and protection of all its employees and shall assume all liability 
for injuries, including death that may occur to said employees. Contractor shall assume full 
responsibility for the defense against or settlement of any such Liability. If the OAA and/or the City  
or any of their representatives is being sued (i) the party being sued shall be consulted as to the legal 
counsel to be employed in respect thereof and may veto the employment of any legal counsel 
unacceptable to it and (ii) if the City or the OAA, and/or as the case may be shall give notice that 
in its good faith judgment an important general interest of the City or the OAA is involved or may 
be involved in connection with such claim, the City or the OAA, as the case may be, shall have the 
right to conduct its own defense with counsel of its choice, of any such claim. The obligations of 
Contractor set forth herein shall survive the expiration or earlier termination of this Agreement. 
Contractor shall require an indemnification from any permitted subcontractors and permittees 
comparable to the indemnification set forth in this paragraph. 

 
6. WARRANTIES; COVENANTS 

 
Contractor warrants that services of any nature furnished hereunder shall be rendered competently 
by qualified personnel in accordance with the best accepted practices in the industry. Contractor 
further warrants that such services shall comply with all requirements of federal, state, and local 
laws and regulations, including, without limitation, the Occupational Safety and Health Act of 
1970. 

 
7. PERMITS 

 
Contractor shall be responsible for obtaining and maintaining any and all permits, consents and 
approvals required from the governmental authorities in connection with the performance of 
services hereunder. Upon request of the OAA, OAA shall be provided with a copy of each such 
permit, consent and approval. 
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8. INSURANCE 
 

During the term of this Agreement, Contractor shall maintain and shall require any subcontractors 
to maintain Workmen's Compensation and liability insurance in accordance with all applicable law, 
covering all aspects of its performance under this Agreement as more specifically described in 
Appendix "B" attached. Workmen's Compensation insurance shall be in amounts at least equal to 
the statutory minimum (but not less than $500,000 per accident), and comprehensive general 
liability insurance and vehicular insurance covering all owned, non-owned and hired vehicles shall 
be in amounts of not less than $2,000,000 for each occurrence involving injury to or death of one 
more person, and/or property damage. Such insurance shall provide that any change in or 
cancellation of any such policies shall not be valid until the OAA has had thirty (30) days’ notice 
in writing of such change or cancellation. Prior to start of each fiscal year, Contractor shall procure 
and deliver to the OAA certificates of insurance executed by the insurance companies providing 
the aforesaid insurance and naming the OAA as additional insured. 

 
9. TERMINATION AND CANCELLATION 

 
Notwithstanding anything to the contrary contained herein, either express or implied, the OAA 
shall have the right (with or without cause) to terminate their respective part of this Agreement 
upon thirty (30) days written notice to Contractor. In the event of such termination, payment to 
Contractor shall be adjusted on a pro rata basis or refunded to the OAA on a pro rata basis, as 
applicable. 

 
10. NO WAIVER 

 
The failure of either party to insist on strict performance of any of the terms or conditions of this 
Agreement or of the party's rights hereunder in any one or more instances shall not constitute a 
waiver by the party of such performance, terms, conditions, or rights, whether then or for the 
future. Any waiver shall be effective only in writing and signed by the party's authorized 
representative, and only with respect to the particular case expressly covered therein. 

 
 
11. COMPLIANCE WITH LAWS 

 
In connection with the performance of the services hereunder, the Contractor shall comply with all 
applicable federal, state, and local laws, executive orders, regulations and rules, including, but not 
limited to, statutes related to affirmative action and employee compensation and equal employment 
opportunity and the procurement of any required permits or licenses and the payment of 
applicable taxes. If a change in any of the laws or regulations such as an increase in the federal 
or state minimum wage or the enactment of an applicable “living wage” law increases the 
contractor’s costs in performing the services outlined, the contractor shall add such additional 
cost to its monthly charges subject to prior notice to and approval by OAA. The contractor shall 
provide the OAA with a reasonably detailed notice of any such increase. The contractor shall 
hold harmless, defend and indemnify the OAA from any fines, penalties, and expenses which the 
OAA may suffer by reason of the breach or non- observance by Contractor of its obligations under 
this provision. 
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12. PAYMENT SCHEDULE 
 

Payments shall be made on a monthly basis as set forth in this agreement provided that Contractor 
submits invoices in a proper and timely manner. Payment will be made within 30 days of receiving 
the invoice. 

 
 

13. BOOKS, RECORDS, AUDITS AND INSPECTIONS 
 

Contractor shall keep accurate records and books in accordance with generally accepted 
accounting practices. 

 
Such books and records shall include, but shall not be limited to employee time and payment; 
accounts receivable and payable; purchase orders and sales receipts; and liabilities and payments 
rendered for the purposes of this Agreement. 

 
All books and records of this Contractor shall be available within three business days' notice for the 
purposes of auditing or inspection, for purposes of verifying compliance with the terms of this 
Agreement and applicable process of law. 

 
 
14. CLAIMS OR ACTIONS 

 
Contractor shall look solely to the funds appropriated by the OAA for this Agreement for the 
satisfaction of any claim or cause of action of Contractor may have against the OAA in connection 
with this Agreement or the failure of the OAA, to perform any of its obligations hereunder. No 
officer, employee, agent or other person authorized to act on behalf of the OAA shall have any 
personal liability in connection with this Agreement or any failure of the OAA to perform its 
obligations hereunder. Contractor agrees that no action against the OAA in connection with this 
Agreement shall lie or be maintained unless such action is commenced within six months after the 
cause for said action accrues. 

 
18. INDEPENDENT CONTRACTOR AND LICENSEE 

 
Notwithstanding anything contained herein to the contrary, it is specifically understood and agreed 
that in the performance of the terms, covenants, and conditions of this Agreement, Contractor and 
any of its employees, agents independent contractors, subcontractors, and permittees shall not be 
deemed to be acting as agents, servants, or employees of the OAA and/or or the City by virtue of 
this Agreement or by virtue of any approval, permit, license, grant, right, or other authorization 
given by the OAA or any of its officers, agents or employees pursuant to this Agreement, but shall 
be deemed to be independent contractor performing services for the OAA as the case may be, and 
shall be deemed solely responsible for all acts taken by them pursuant to this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on December 14, 2011. 
 
 

Ocean Avenue Association 
By: 

 

Catherine Hickey 
Executive Director 

 
 

CleanScapes Inc. 
By: 

Joe Sablon 
General Manager 
 
 

IN WITNESS WHEREOF, the parties hereto have executed this Updated Agreement on September 21, 2021. 

 
Ocean Avenue Association 
By: 
 
 
 

Pierre Smit 
Executive Director 

 

CleanScapes Inc. 
By: 
 
 
 

Mike Grizzle 
Operations Manager 
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APPENDIX "A" 

 Holidays: 

Thanksgiving Day 
Christmas Day 
New Year’s Day 
Memorial Day 
Independence Day 
Labor Day 

 

APPENDIX "B" 
   Zones 1 & 2 Around Ocean & Geneva Avenues 
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